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We understand that price is often one of the most important considerations in parts procurement, but lowest price
doesn't always mean lowest lifetime cost. We strive to offer the lowest price while providing the best warranty.
All of our parts are authentic OEM new or equivalent and come with a limited-lifetime or one-year warranty.
We guarantee the best parts, warranties, and service in the industry.

AG-PARTS OTHER PROVIDER
WARRANTY WARRANTIES

Orders are eligible for a warranty claim
submission within 90 - 120 days of
receiving an order.

against manufacturer defect in materials
and workmanship. One-year warranty on
AC adapters, batteries, and motherboards.

Warranty Policy @ Limited Lifetime Warranty on all products

Restocking Fees @ 0% Restocking Fees Ever! 15% - 20% Restocking Fees

Wrong Part Ordered: 60 Days / Functional Most providers standard return deadline
is within 30 days, after which the product

must be defective in order to be returned.

Returns
Parts No Longer Needed: 120 Days

No Return Shipping Label provided
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Shipping @ AGParts provides Return Shipping Label

AGParts Education also offers Technical Support and tutorial videos to help with any question or issue you encounter.

As always, AGParts Education’s 20 Account Executives / Assistants are here to assist you with any
questions regarding our warranty program. To learn more, visit the Warranty Page of our website.
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